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CATCH Control



XML Challenges
• Validate XML payloads carefully due to limited DNSP server feedback

• Successful server responses may not actually be successful…

• Order and namespace usage in XML are crucial for compatibility

• Few concrete examples exist, making debugging time-consuming

• SA 5573 and CACTUS will ease future 
 development through further 
 standardisation (hopefully!)



What is happening?!?
• Logging is incredibly important

• Suggest the ability to log and enable debug level by site

• Track DNSP server responses as metrics

• Provide internal support teams with the tools and 
 dashboards to identify issues or outages



Certificates and Cyber Security
• Certificates for staging and production environments

• These should be managed separately and securely

• Internal documentation for using the certificates with 
 your service (certificates provided differently with 
 each DNSP)

• NEPKI?

• Further Cyber Security requirements should be 
 expected, make sure you are prepared!



Server Quirks
• API rate limits, make sure there is logic to retry on HTTP 429 status code

• Pagination – never needed in onboarding, must have for production

• A lot of similarities, some breaking differences - inherit and override as needed



Success with Solar Installers…?
• Issues with pre-registration of site and incorrect NMI

• Different terminology from DNSPs and our installer App was confusing

• Installation Compliance – sometimes feels very optional

• Howto guide for improving Capability test success

• Make sure on site installers have information to understand the situation



Working with DNSPs
• DNSPs want CSIP-AUS to be a success

• Sometimes patience is needed, DNSPs have been on similar journeys as OEMs

• CSIP-AUS is an evolving standard

• Know the right contact details for each DNSP (all emails?)
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