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Acknowledgement of Country

AusNet acknowledges Aboriginal and Torres Strait Islander
people as the Traditional Custodians of the lands on which
we live and work. We pay respects to Elders past and present
and celebrate their continuing connection to Country.




Australia’s world-leading uptake of rooftop

solar has led to one-third of detached
homes with rooftop solar

On sunny, mild temperature day, rooftop

solar can reduce need from grid scale

generators
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The ingredients for a high rooftop solar/minimum system demand day

Mild temperatures mean
there is less demand from
heating and cooling

Cloudless
skies lead to
high solar
generation
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Electricity below this line
comes from the grid.

It's important that surplus solar energy can be
managed, so the electricity grid can be maintained in
a secure, stable and reliable state.

AEMO works with network businesses and jurisdictions
to dial-down or disconnect this generation if required
to protect the grid.
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ROOFTOP SOLAR == OPERATIONAL DEMAND GRID SOLAR WIND

HYDRO @® BATTERY STORAGE ® GAS @ BLACK COAL

Source: AEMO Operating electricity grid with rooftop solar



VIC Solar Backstop AusNet
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Installer

Export meters not installed and
CTs reversed

Incorrect configuration of
inverter or gateway

Allow time to pass capability
testing

Some site revisits required (e.g.

troubleshooting or new builds)

Strict adherence to solar
application process required

Inconsistency between DNSP
and OEM registration
experiences

OEM
Disaggregated testing:
« CSIP-Aus listing - SAPN
« DNSP specific testing
Different behaviour:
* no export meter installed

« comms lost between
aggregator and local client

Software upgrade could
infroduce new issues

Device support shared with
DNSPs = customer ping pong

AuUsNet

DNSP
Ongoing monitoring:
« Server performance
« Client behaviour
Customer portal:
« Targeted error messaging

* Robust UX design and
extensive user testing

« Uplift in direct customer
communications including
new move-in process

Capability testing evolving

Continuous Improvement 5



AusNet

Thank you.

Contact us

Level 31
2 Southbank Boulevard
Southbank VIC 3006

T 1300 360 795

Locked Bag 14051
Melbourne City Mail C entre
Melbourne VIC 8001

www.ausnet.com.au
www.outagetracker.com.auv

Connect with us

@ @AusNet

ﬁ @AusNet.Energy
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