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Participant Information Sheet – Energy users in the 

community 

Researchers 

We are Laura Jones, Dr Dora He, and Dr Phillipa Watson. We are researchers at the School of 

Engineering in the College of Systems and Society at the Australian National University (ANU), and 

we work as a team in the ANU Centre for Energy Systems (ACES).  

Project title 

The role of large scale batteries in a decarbonised energy system 

Outline of the project 

Description and method:   

This research project investigates the role of large-scale batteries in Australia’s energy transition and 

experiences of grid-scale batteries, focusing on the Williamsdale Battery Energy Storage System in 

the ACT as a case. As a member of the community in the ACT or as people living near a current or 

planned battery site, you are invited to share your views in a focus group. We are interested in your 

thoughts on large scale batteries and other battery technologies in your local area. Your participation 

will help us better understand what community members think of batteries, with insights shared 

informing findings and recommendations about battery use, communication, battery-related policy 

development and more. All contributions will be treated confidentially, and you will receive a $50 

voucher as a thank-you for your time, even if you do not complete the focus group or later withdraw. 

The screening survey you completed/accessed this information sheet through as part of your 

expression of interest process does not form part of the research, it is used by us to ensure that we 

have the right mix of participant backgrounds and knowledge levels in each focus group. 

Participants:   

This information sheet is for energy users in the community, who may want to engage with this 

research in their role as a householder, a small business owner, or as a member of a community 

group. We expect a total of 10-20 participants across 2-3 focus groups. We also engage with 

stakeholders with knowledge or involvement with large-scale batteries in this research. There is 

another information sheet for the stakeholder participant group. We are also engaging with 

professionals in the large-scale battery industry. This research is described in a separate information 

sheet.  

Use of your feedback as data:  

The information you provide during the focus group will be used to inform research on the role of 

grid-scale batteries in Australia’s energy transition. Focus group recordings are our primary data 

collection method for this participant group. We will transcribe recordings and thematically analyse 

the transcripts to extract key insights and themes. These themes will form the basis of our 

reporting such as academic publications and reports. Your responses will be reported, and may be 
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quoted, in research outputs, such as reports or academic publications, but will be de-identified 

unless you explicitly request otherwise.  

All raw, identifiable data will be stored securely on ANU servers and will only accessible be to the 

research team. You may be invited to review how your input is represented in draft reports and 

you can request to review draft sections of the report that quote you. If any quote or insight from a 

participant appears potentially identifiable, we will contact you via email to confirm your comfort 

with its inclusion prior to publication. We will share the project report with all participants once the 

project is complete unless you request we don’t share it with you. 

Findings on deidentified insights will be presented in reports, academic publications, and 

presentations. Outcomes will be available to participants. We will send a link to reports to 

participants unless you tell us you would rather not receive a report link.  De-identified data may be 

shared with other researchers for future analysis. 

Project funding: This project is funded by Eku Energy as a research grant.  

Participant involvement 

Voluntary participation and withdrawal:   

We are inviting you to participate in this research and participation is voluntary. All contributions will 

be de-identified before publication. We will run through the main details of participation before we 

begin the focus groups double check you are happy to proceed (consent to be involved.) 

You can decline to answer questions at any point in the focus group. If you say anything you would 

like to retract afterward of if you would like to withdraw completely, please let us know via email 

and we will attempt to remove it by removing your data from our analysis, and remove any direct 

quotes from draft outputs. Due to the dynamic nature of focus groups it may be challenging to 

remove specific participant inputs from transcripts, as meaning is often developed by the group 

together and it is difficult to isolate what one individual said, so we cannot guarantee that removal 

will be possible. Also if you ask for your data to be removed after we have completed our analysis 

and began reporting we may not be able to remove your contribution if it has been combined with 

other insights into themes. You can check draft sections of reports that involve your contributions if 

you request it.  

What does participation involve:  Participants contribute through taking part in 2-hour a focus 

group. 

Location and duration:  Focus groups will be held online via a standard meeting app like Zoom or 

Teams, or in-person at a location accessible to participants and at a time accessible to as many 

participants as possible. 

Risks:  While all data will be de-identified, there is a small risk of indirect identification. If anything 

from focus groups looks like it will be identifiable even after it has been de-identified, we will contact 

you via email to confirm your comfort with its inclusion prior to publication. All focus group 

participants will hear all discussion. We will ask participants to keep focus group discussions 

confidential but cannot guarantee they will. So some people may share conversation from the focus 

group in an identifiable way. 
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We will only collect your contact details so we can organise the focus group, send you any follow-up 

materials and send the final report link. These details will be stored securely in password-protected 

files at ANU and will not be shared. During the discussion, if you mention anything you feel is 

sensitive, you’re welcome to let us know at the time, and we’ll make sure it’s handled with care or 

not included in our reporting. We don’t intend to report any personal or sensitive information.  

In focus groups, there may be different opinions or disagreements. This is completely okay—hearing 

a range of views helps us understand the topic better. The discussions will be professionally 

facilitated to keep things respectful and focused. If we observe any conversation becoming 

uncomfortable or personally directed, we will step in immediately to redirect it. You can also choose 

to skip any part of the discussion or leave at any time. If you have any concerns or questions, please 

contact us (see the Queries and Concerns section). 

Benefits:  This work has been commissioned to help stakeholders in the energy industry better 

understand, plan and communicate the roles of large-scale batteries in the Australian energy system. 

The main benefits of community input in this study we anticipate to be increased clarity about how 

people understand and perceive large-scale batteries, and about what they think they should be 

used for.   

Outputs: De-identified information from this project will be used in reports, academic papers, 

presentations and for other publications. 

Confidentiality:  

Who will have access:  Only the research team listed in this information sheet (from ACES at ANU) 

will access raw data. All reporting will be de-identified. In collecting your personal information, ANU 

complies with the Privacy Act 1988. The ANU Privacy Policy is available at, 

https://policies.anu.edu.au/ppl/document/ANUP_010007 and it contains information about how a 

person can: access or seek corrections to their personal information; or, complain about a breach of 

an Australian Privacy Principle by ANU, and how ANU will handle the complaint.  

Data confidentiality: All identifiable data is kept secure on ANU systems.   

Attribution:  In publications arising from this work, participants will be referred to by a pseudonym 

and/or a broad descriptor, eg community group member, or household  , or Jane (householder 

participant). 

Privacy Notice: In collecting your personal information within this research, the ANU must comply 

with the Privacy Act 1988.  The ANU Privacy Policy is available at 

https://policies.anu.edu.au/ppl/document/ANUP 010007. It contains information about how a 

person can: 

• Access or seek correction to their personal information; 

• Complain about a breach of an Australian Privacy Principle by ANU, and how ANU 
will handle the complaint 

Data storage 

Where: Data will be stored securely on ANU servers and staff computers. Paper-based information 

is stored in locked cabinets until it is scanned and securely discarded. 

How long:  A minimum of five years from date of publication of the report. 

https://policies.anu.edu.au/ppl/document/ANUP_010007
https://policies.anu.edu.au/ppl/document/ANUP_010007
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Handling of data following the required storage period:  De-identified data may be kept and 

archived to assist with future research. 

Queries and concerns 

Contact details for more information:  Laura Jones (laura.jones@anu.edu.au) or Phillipa Watson 

(Phillipa.Watson@anu.edu.au) 

Contact Details if concerned or distressed: If you feel concerned by anything related to our 
research, please contact us. We can talk with you to understand your particular concerns and 
check whether they are for us as researchers to respond to, or whether other services can help. If 
other services or organisations need to be contacted we will support you to connect with those 
services or organisations. If you are in immediate personal distress, there are several phone 
services that can provide support at https://www.healthdirect.gov.au/mental-health-helplines.  
And if you have concerns about the way we have conducted the research and would rather speak 
to our ethics oversight team, please see the contact below.  
 

Ethics Committee clearance 

The ethical aspects of this research have been approved by the ANU Human Research Ethics 

Committee (Protocol H/2025/0421). 

If you have any concerns or complaints about how this research has been conducted, please 

contact: 

Ethics Manager 

The ANU Human Research Ethics Committee 

The Australian National University 

Telephone: +61 2 6125 3427 

Email: Human.Ethics.Officer@anu.edu.au 

mailto:laura.jones@anu.edu.au
mailto:Phillipa.Watson@anu.edu.au
https://www.healthdirect.gov.au/mental-health-helplines
mailto:Human.Ethics.Officer@anu.edu.au

